Pe3ysibTaThl He3aBHCHMOM OLEHKH Ka4eCTBA YCI0BHIi ocylecTBIeHAS 00pa30BaTebHOM JeATeJIbHOCTH
JONIKOJILHOM 00pa3oBaTe/ibHON opranuzanuu Pecny6auxn Komu B 2023 roay

OoveKkm ucciedosanus: MYHI/IQI/IHaHBHOC AaBTOHOMHOC MTOIMIKOJBbHOC 06[28.30B3TCHBHOC YIPECKIACHNUC «QCTCKI/Iﬁ

cajg Ne74 obmiepassuBaroniero Buaa» r. CeIKTEIBKApa

PesynbraThl HE3aBUCHUMOM OIICHKHM KadecTBa YCIOBHU OCYIIECTBICHUS 00Opa30BaTEIbHOW NEATEIFHOCTH OBLIN
MOJIy4EHBI IOCPEICTBOM:

1) Ananmza oduIMATbHOrO caiiTa, CTATUCTUYCCKUX MAHHBIX, MPEACTABICHHBIX B MyONHYHBIX IOKIAmax U
JIpYruX opUIMAIbHBIX HCTOYHUKAX HH(OpManuy, Io 00ceayeMoil opranu3aniy (SKCrepTHas OLeHKa);

2) TlpoBeaeHUs aHKETUPOBAHHS MOTPEOUTENEH YCIyT OpraHu3aly (OHIAH ompoc).

Buibopxa

OObmepecTyOIMKaHCKIHA TIOKA3aTeNlb OXBAaTa PECTIOHICHTOB TI0 TOIIKOJIHHBIM 00pa30BaTeIbHBIM OpPTraHU3aAIHIM
(manee — 1OO) Pecmry6mmkn Komu cocrasmn 63,57%.

Bri0opka onponreHHbIX 10 MyHHIMIIAIEHOMY aBTOHOMHOMY JIOIITKOJIEHOMY 00pa30BaTENbHOMY YIPESIKACHHUIO
«erckmii cam No74 obmepaspuBatoniero Buma» . ChIKTBIBKapa cocTaBmia 171 pecmoHzmeHT (poanTenu (3aKOHHBIE
HPEACTaBUTENN) BOCHUTaHHUKOB (47,37 % ot obIero kosnudecTtsa motpedureneii ycmyr). JlaHHb (GakT moka3blBacT
CpPE/IHIOI0 aKTUBHOCTB PECIIOH/ICHTOB.

OCTHUTHYTOE Cpennee Cpenuee
ITokazarenu, MakcumaibHOe A T pea pen
3HAYECHUE MOCTUTHYTOE | JOCTHUTHYTOE
XapaKTepHU3YIOIUe 00IINe KPUTSPHH OLICHKH KaueCTBa 3HAYEHUE
N ToKa3aTelis 3HAYEHHUE [0 | 3HAYECHHE
yCIOBUi moKa3aTeJist

no opzeanuzayuu|xnacrepy JOO o PK

Kpurepuii 1 «OTKpPBITOCTb H JOCTYIHOCTH HH(pOPMALIMHU 00 OPraHu3aIluu»

CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpTaHM3aINH, Pa3MEIIEHHOH Ha 00IEJOCTYTHBIX
HH(POPMAIIMOHHBIX pecypcax, ee COAECPKAHUIO U OPSIAKY
(popme), yCTaHOBICHHBIM 3aKOHOATEILHBIMEA U HHBIMH
HOpPMaTHUBHBIMH NPaBOBBIMHU akTamu Poccuiickoit
Denepanuu.

CooTBeTcTBHE HHPOPMAIMH O NESTEIBHOCTH
OpraHM3alNy, pa3MeIleHHON Ha HH()OPMAIIMOHHBIX

1.1.1| creHnax B MOMENICHUN OPTaHH3AIMN €€ COJCPIKAHUIO 1 100 100 96 95
nopsaKy (popme), yCTaHOBICHHBIM HOPMAaTHBHO
IIPABOBBIMH aKTaMH.

CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpraHu3allly, pa3MeIeHHOH Ha opHUIHATEHOM caiiTe
OpTraHU3aIHNHU €€ COACPIKAHUIO H TOPSIKY (popme),
YCTaHOBJIEHHBIM HOPMAaTHBHO MPABOBBIMH aKTaMHU.
Hanuure Ha odunmanbHOM caiiTe opraHuzauu
nHpopMaIMy 0 TUCTAHIMOHHEIX criocobax oOpaTHON
CBSI3HM ¥ B3aMOJICHCTBUSI C MOTy4YaTeNIsIMU YCIYT B UX
(YHKIIMOHHPOBaHHE.

Hammuaue n pyHKIMOHHpOBaHKUE Ha OUIIATIBHOM calTe
opraHM3anuy HH(GOPMAINHY O IUCTAHIHOHHBIX CTIOCO0ax
B3aUMOJICHCTBUSI C MOJTy4YaTeNIsIMU YCIyT: TesiedoHa;
JIEKTPOHHOM MOYTBHI; 3JIEKTPOHHBIX CEPBUCOB ((hopma
JUTSL TIOJIa4H JIEKTPOHHOTO 00pallieH s, HOTydeHHe
KOHCYJIBTAIMH 110 OKa3bIBaEMBIM yCIIyraMm); pasze
«HacTo 3a1aBacMbIe BOIIPOCHL); TEXHUYECKOH
BO3MO>KHOCTH BBIP)KEHHUS MOTydaTeIeM YCIyT MHEHUS O
Ka4eCcTBE YCIIOBHH OKa3aHMs YCIYT (HAIHIHE aHKETHI JUIs
oIpoca rpakAaH WK THIEPCCHUTKN Ha Hee).

Jlons nomyuateneit yciyr, y10BICTBOPEHHbIX
OTKPBITOCTBIO, MOJTHOTON U JOCTYIHOCTBIO HH(OpMAIHN
0 JIeATEeIbHOCTH OpraHN3aInH.

11 100 100 94 95

112 100 100 93 96

1.2 100 100 93 97

121 100 100 93 97

13 100 99 98 97

Y 10BIETBOPEHHOCTh Ka4eCTBOM, IOJIHOTON 1
JOCTYITHOCTBIO HH)OPMAILIUH O NIEITEINEHOCTH
OpraHu3alliy, Pa3MEeIeHHOH Ha HH(POPMAITHOHHBIX
CTCH/JIaX B IOMCIUICHHWH OpraHu3aliuu.

Y I0BNETBOPEHHOCTh Ka4eCTBOM, MOJIHOTOH U
JOCTYITHOCTBIO HH)OPMAILIUH O JIEITEIbHOCTH
OpraHu3alliy, Pa3MEIeHHOH Ha O(pHUIHATBEHOM caiiTe
opraHu3anmu B cetr «VHTEpHETY.

131 100 99 98 97

132 100 99 98 97

HUToroBoe 3HaueHne B 4aCTH noxa3aTeneﬁ,

- N 100,00 99,60 95,27 96,26
XapaKTepH3YIOIIHX 00U KpUTepUii OLIeHKH.




Kpurepunii 2 «KompopTHOCTb yC/10BHIi, B KOTOPBIX 0CYIIECTBIsIETCH 00pa30BaTe/IbHAN JeATEIbHOCTDY

2.1

ObecrnieueHne B opraHu3aiii KOMQOPTHBIX YCIOBHI
MPEJOCTABICHUS YCIIYT.

100 100 100 100

211

Hanuure koM(OPTHBIX YCIOBHIA TS PEIOCTaBICHHS
YCIIYT: Hamu4ue KoM(OPTHOH 30HBI OTIbIXA (0XKUIaHHA);
HaJIM4Me U MTOHATHOCTh HABUTAlIUU BHYTPH OpTaHU3aLUHN;
HaJIM4YMe U JJOCTYITHOCTb MUTHEBOH BOJIBI; HATMYINE U
JOCTYIHOCTb CAaHUTAPHO-TMIMEHUUYECKUX TOMEILECHHH;
CaHUTapHOE COCTOSIHUE ITOMEIIECHUI OpraHu3aluiy;
TPaHCIOPTHAs JOCTYIHOCTh; JOCTYIIHOCTb 3aIIUCHU Ha
NIOJIy4EHHUE YCIyTH.

100 100 100 100

2.3

Jlons nomyuareneil yciyr yA0BICTBOPEHHBIX

. 100 99 97 96
KOM(OPTHOCTBIO MPEOCTaBICHUS YCIYT OpraHU3aLHeH.

231

yZ[OBJ'IeTBOpeHHOCTL KOM(bOpTHOCTBIO IpeaOCTaBIICHU

YCIIyT OpTaHu3aIuei. 100 99 97 96

Hrorosoe 3HaueHue B YaCTH NOKA3aTeei,
XapaKTepH3YIOHNX 00U KPUTEPUii OLIEHKH.

100,00 99,50 98,44 98,05

Kpurepuii 3 «/JJlocTtynHocTh 00pa3oBaTe/bHOI 1eATeJILHOCTH /151 HHBAJIUI0B)

3.1

O0opynoBaHKe TOMENICHUH OpraHU3aliid 1
npuiierarouieil kK Hell TeppUTOPUU C yUETOM JOCTYIHOCTH 100 0 12 14
IS HHBAJIUJIOB.

311

Hanu4re B moMeIeHnsIx opraHu3alyy 1 Ha
MpHWiIeramuiei K Heil TeppUTOpUH: 000PYIOBaHHBIX
BXOJIHBIX I'PYIII MaHycaMH (IOXbEMHBIMU
1aThOpMamMHu); BBIACICHHBIX CTOSHOK JJIS
aBTOTPAHCIIOPTHBIX CPEACTB HHBAU/IOB; 100 0 12 14
aJanTHPOBAHHBIX JIN(TOB, MOPYYHEH, PaCIIMPEHHBIX
JIBEPHBIX IIPOEMOB; CMEHHBIX KPECEN-KOJISICOK;
CHeHanbHO 000PYIOBAaHHBIX CAHUTAPHO-THTHEHHIECKHX
MIOMEIIEHHUH B OpTraHU3aLHH.

3.2

ObecnieyeHne B OpraHU3alry YCIOBHI TOCTYITHOCTH,
MTO3BOJIAIONINX HHBAHIAM MOJIY9aTh 00pa3oBaTeIbHbIC 100 80 69 71
yCIIyT¥ HapaBHE C APYTUMH.

321

Hanuuue B opranuzanuu ycnoBUi JOCTYITHOCTH,
TIO3BOJIIONINX MHBAIM/AM ITOTY4aTh YCIYTH HapaBHE C
JIPYTUMH: TyOIMpOBaHUE JUTS HHBAIHIOB 10 CIYXY U
3pPEHUIO 3BYKOBOH M 3pHTEIBHON nH(OpMaImy;
IyONMpOBaHUE HAJIMCEH, 3HAKOB M MHOM TEKCTOBOW U
rpaduyeckoit MHGOpPMaLNK 3HAKAMH, BBIITOIHEHHBIMH
penbedHO-TOYeUHBIM IpH(TOM Bpaiins; Bo3MoXXHOCTH
MIPEIOCTaBICHIUS HHBAIHIAM TIO CIYXY (CIyXy U 3pEHHIO)
YCIYT CypAOIEepEeBOTIHKA; HAMYUE ATbTEPHATHBHOM 100 80 69 71
BepCHN OPHITHAITBFHOTO CaliTa OpPraHU3aINH B CETH
WHTepHeT 11 THBANINIOB TI0 3PEHHUIO; TOMOIIb,
OKa3bIBaeMasi paOOTHUKAMH OpPraHU3aLH, TPOLIEIIHIMH
HeoOxoauMoe o0ydeHne (MHCTPYKTHPOBaHUE) MO
COINPOBOJK/ICHUIO HHBAIUIOB B TOMELICHHUSIX
OpraHu3alyy U Ha NPUJIEralouied TEpPUTOPUN; HATMUHE
BO3MO>KHOCTH HPEOCTABIICHUS YCITYyTH B
JMCTaHIMOHHOM PEXHME WM Ha JIOMY.

3.3

Hons momyyareneit ycimyr, y10BIETBOPEHHBIX
JOCTYIHOCTBIO YCIIYT JUIs MHBAJIHUOB.

100 86 75 75

3.3.1

YI[OBHGTBOPCHHOCTL JAOCTYITHOCTBIO YCIYT IJIA
HWHBaAJIMJ0B.

100 86 75 75

HToroBoe 3HaueHHE B YACTH MOKa3aTeei,
XapaKTepHU3yIOIMX 001l KpUTepHii OLIEeHKH.

100,00 57,80 53,96 55,26




Kpurepuii 4 «/[06po:kes1aTe/IbHOCTb, BEKJIMBOCTb PA0OTHUKOB OPraHH3ALMN

41

Jons nomydareneil yciyr, yIOBIETBOPEHHBIX
J0OPO’KENaTeIbHOCTHIO, BEXKIINBOCTEIO pAOOTHUKOB
OpraHM3aluy, 00ECTICUNBAOIINX TEPBUYHbIA KOHTAKT 1
nH(pOpMUpPOBaHKE MOTyUaTeNs YCIyTH IpU
HETIOCPEACTBEHHOM OOpAIleHNH B OPraHU3aLHIO.

100

99

98

97

411

Y 10BIE€TBOPEHHOCTD 100POKENATENFHOCTBIO,
BEXXJIMBOCTHIO pAOOTHUKOB OPraHHU3aINY,
o0ecneynBaroUIUX NEPBUYHBIH KOHTAKT U
nH(pOpMUpPOBaHKE MOTyUaTeNs YCIyTH IpU
HETIOCPEACTBEHHOM O0pAIleHNH B OpPraHU3aIHIoO.

100

99

98

97

4.2

Jlond nomyuateneit yciyr, y10BICTBOPEHHBIX
T0OPO’KENaTeIbHOCTHIO, BEXKIINBOCTEIO paOOTHUKOB
OpraHM3aluy, 00ECTIeUNBAIOIINX HEMOCPEICTBEHHOE
OKa3aHMe YCIyTH IpH 00palleHuH B OpraHU3alHIo.

100

98

99

98

421

Y 10BIIETBOPEHHOCTH TOOPOKETATEIHHOCTEIO,
BEXKITMBOCTBIO PAOOTHUKOB OpraHU3aIlHH,
00eCIeYHBaIONINX HETOCPEICTBEHHOE OKa3aHHUEe YCITYTH
Mpy OOpaIleHUH B OPTaHU3AIIHUIO.

100

98

99

98

4.3

JMoutst moJtydaresneil yeiuyr, yIoBIeTBOPEHHBIX
JOOPOKENATEILHOCTHIO, BEXKIIUBOCTHIO PAOOTHUKOB
OpraHM3aIUy [PU UCIIOIb30BAHMU TUCTAHIIMOHHBIX
(hopM B3aUMOJICUCTBHSI.

100

99

98

98

43.1

YV 10BIETBOPEHHOCTH JOOPOKENATENbHOCTBIO,
BE)KJIMBOCTEIO paOOTHUKOB OpraHHU3aluH IIPU
HCTIOIb30BaHMH JIICTAHIIHOHHBIX (POPM B3aMOICHCTBHS
(1o TenedoHy, 1O NEKTPOHHOU MOYTE, C TOMOLIBIO
JIEKTPOHHBIX CEPBUCOB (TT0J1a4H AIIEKTPOHHOTO
obpamienus (’kaxo0bl, TPEIT0KEHHS ), TOTYICHHS
KOHCYJIBTAIIMH 1O OKa3bIBAEMBIM YCIIyTaM H IIp.).

100

99

98

98

HroroBoe 3HaueHue B YaCTH NOKA3aTeIei,
XapaKTepH3YIOLHNX 00Ul KPUTEPUii OLIEHKH.

100,00

98,60

98,42

97,60

Kpurepuii 5 <Y 10B/1eTBOPEHHOCTH YCJI0BUSIMH OCYLIECTBJIEHUSI 00Pa30BaTe/ILHOI 1eATeTbHOCTH OPraHu3alum)

Jons nony4areneit yciayr, KOTOpble TOTOBBI
PEKOMEH/I0BaTh OPTaHH3AIHI0 POJCTBEHHUKAM U

51 100 98 97 96
3HAaKOMBIM (MOTJIH OBl €¢ PEKOMEHJ0BaTh, €CIH ObI ObLITa
BO3MOXKHOCTb BbIOOpa OpraHM3alyiH).
Tl'oToBHOCTB I Tesen KOMEH/I0BaTh
51 1| [OTOBHOCTH MOTyHaTeNeH yCayr peKOMEH 0B 100 08 97 9%
OpraHHU3alni0 POJACTBEHHUKAM U 3HAKOMBIM.
0JIs1 TIOJTy4aTeNel yci OBJIETBOPEHHBIX
52 | A yHaTeIIeit yCiIyr, yi P 100 99 98 97
OpraHU3alMOHHBIMH YCIOBHSAMH MPEIOCTABICHHUS YCIYT.
Y 10BNETBOPEHHOCTD MOyyaTesneil yciyr
OpraHU3allMOHHBIMH YCIIOBHSAMHU OKa3aHHs YCIIyT,
5.2.1| HanmpuMep: HaIUYUEM M IIOHATHOCTHIO HABUTALIUH 100 99 98 97
BHYTPH OpraHu3alnu; rpagukoM paboTsl OpraHu3aluy 1
p.
OJIs1 TIOJTy4aTeNel yci OBJIETBOPEHHBIX B IIECJIOM
53 | yd yCIYT, YA p I 100 99 98 97
YCIIOBHSIMH OKa3aHHMs yCIYT B OPraHU3aluH.
Y I0BNETBOPEHHOCTD MOJTyyaTeNel yCiIyr B IEIOM
531 27X P i YEIyr B 1t 100 99 98 97
YCIIOBHSIMH OKa3aHHsI YCIYT B OpraHU3alliu.
HToroBoe 3HaueHNe B YACTH NOKa3aTesei
- N i 100,00 98,70 97,88 97,02
XapaKTepH3YIOIIHX 00U KPUTEPHil OLEHKH.
HTorosoe 3HayeHne N0 COBOKYIMHOCTH 00IIMX KPHTEPHEB
YacTH MOKa3aTelieil, XapaKTepH3yOLINX 001ie KPUTEPHH 100,00 90,84 88,79 88,84

OLICHKH IO OPraHu3anuu.




CooTHoLIEeHHE Cpe/IHero 3HAYeHHUs M0 KPUTEPUsSIM OLEHKH Ka4eCcTBa yCJIOBHI 0CylIeCTBJICHHSA
00pa30BaTeIbHON JeATEeIbHOCTH OPraHN3aliH ¢ HTOFOBBIM IO KJIACTEPY

«HOI]IKOJILHLIQ 06pa3013aTe.111>m,1e OpraHu3anum»
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OTKpBITOCTB U KomdpoptrOCTE JoctynHocTh Jlo6poskenaTebHOCTh, Y JOBIETBOPEHHOCTh
JOCTYITHOCTh YCIIOBHH, B KOTOPEIX ~ 00pa3oBaTeNbHOM BEXJIMBOCTD YCIIOBHSIMH
nHpopMarmn 00 OCYIIECTBIISETCS JIeATeNTBHOCTH JUTS paboTHHKOB OCYIIECTBIICHHS
OpraHu3anuu obpa3zoBarenbHas WHBAIUIOB OpraHu3aluu obpa3oBaTeNbHOM
JeATETbHOCTD eI TeTbHOCTH
OpraHu3aluu
H CpeaHee 3HaUCHHE 110 OpraHU3aluU 1 Cpennee 3HaueHue 1o kiacrepy JOO

IIpenmyiiecTBa M HEAOCTATKH B A€ATEJIbHOCTH OPraHU3AIMH

B pamkax He3aBUCHMOW OLEHKM KauecTBa YCJIOBHH OCYIIECTBICHUS OOpa30BaTebHON JESATEIbHOCTH
UTOTOBOE 3HAYEHHE MO COBOKYIHOCTH OOLIMX KPUTEPUEB YacCTH IMOKa3aTelieid, XapaKTepH3YIOUMX OOIINe KPUTEPUH
OLICHKM MO OpraHm3aluy BbicOKoe. Hambormee BBICOKO pecHOHAEHTH OUEHWIM «OTKPBITOCTE M JOCTYITHOCTh

nHpopmanuu 06 opranuzanum» (99,60 damios).

BbIBObI M NIPEAJIOKEHNS] 10 VCTPAHEHUIO HEIOCTATKOB, BLISIBJEHHBIX B X0/1€
HE3aBUCHUMO#i OLIEHKN KA4eCTBA VCJIOBHIi 0CYIIECTBJIEHHUS 00Pa30BaTEJIbHOM JIeATEIbHOCTH

Hecmotpst Ha TO, 4TO TOKa3aTenb OpraHM3allMM BBINIE cpeaHero 3HaueHus mo kimactepy JOO mo Bcem
KPHUTEPHSIM, Ul JJIBHEHIIEro IOBBIIICHUs] KAauecTBa YCJIOBHH OCYIIECTBIECHHS OOpa30BaTEIbHOW JESATEINbHOCTH
OpTaHM3aIlNK, ITPEJOCTABIAIONIEH YCIIyTH, PEKOMEHIyeTcs IpOAODKUTE paboTy, HalpaBleHHYI0 Ha YIIydIIeHHE
3HAYEHUH 110 KPHUTEpHIO, MOIYyYMBIIEMY HAMMEHBUIYIO OIIEHKY, a HMEHHO «JlocTymHOCTE 00pa3oBaTenbHON

JACATCIBbHOCTHU AJIsI UHBAJIHUJI0B)».



