IMPOTOKOJI Ne31
O ITPOBEJEHUU HE3ABUCUMOM OIIEHKH KAYECTBA YCJIOBUM OKA3ZAHUSA YCJIYT
OBPA30OBATEJBHON OPTAHU3AIINA

HanmenoBanwue opranuzaiuu: 3 1. MyHUIMmaas»Hoe aBTOHOMHOE JIOIIKOJIBHOE 00pa3oBaTenbHoe yapexaenue «Jletckuit cam Ne 14 obmiepaszBuBaroniero Buay r. CBIKTBIBKApa;
Pernon: Pecniyoimka Komu

Anpec: 167001, Pecrryonmka Komu, . CeikThIBKap, yi1. KoMMyHuHCTHYEeCKas, 1. 46/1

@®.1.0. pykoBoaurens: Mumaprna Mapuna BacunseBHa

KonTakrtHsiii Tenedon: 8 (8212) 31-10-40

Opranuzanus-onepartop: O061mecTBo ¢ orpannueHHoi oTBeTcTBeHHOCTHI0 U] "HOBU" (OO0 U1l "HOBHN")

JlaTel mpoBeeHuUs paboT 1o cOopy MepBUYHBIX AaHHBIX: 24.08.2020-18.09.2020

HEJOCTATKMU B JEATEJBHOCTH

B pe3yJibTaTe mpoBeeHUs HE3ABUCHMOM OLIEHKH Ka4ecTBA OKA3aHMSs YCJIYT, BbISIBJIEHBI CJIeAYIOLINe HEAOCTATKH 10 KpUTepHi0 «OTKPBITOCTh M 10CTYIHOCTH HH(pOpManuu 00
OpraHM3aluN»:

HecooTBercTBre nHbOpManuu o NeATEILHOCTH OpraHM3alliyi 00pa30BaHMs, pa3MENICHHONH Ha Oo(UIMaIbHOM calfiTe opraHu3anuu o0pa3oBaHUs, €e colepKaHuio u Hopsaaky (¢opme),
YCTAHOBJICHHBIM HOPMaTHBHBIMH IPaBOBBIMH akTaMu. OTCYTCTBYET clie/lytomast HHOPMAIHsL:

- PEXUM 3aHATHIT 00yUJaIOIIUXCS
- 00 0ObeMe 00pa30BaTEIBHOM ACATEIBHOCTH, GUHAHCOBOE 00ECIIEYCHNE KOTOPOI OCYIIECTBISACTCS 32 CUCT OFO/PKETHBIX aCCUTHOBAHUHN (heiepabHOro OroKeTa, OFIKETOB CYOBhEKTOB
Poccuiickoii denepariy, MECTHBIX OI0KETOB, 110 TOTOBOpaM 00 00pa30BaHMH 3a CUET CPEACTB GU3UUECKUX U (MIH) IOPUANIECKHUX JIUI]

- 0 HOCTYIUICHUHN q)HHaHCOBBIX 1 MaTepHaJIbHBIX CPCACTB U 00 ux pacxog0BaHUU IO UTOraM q)HHaHCOBOFO roga

Ha O(i)I/II_[I/IaJ'IBHOM caiite 06pa30BaTeanoﬁ OpraHu3anu OTCYTCTBYCT I/IH(i)OpMaL[I/Iﬂ O JUCTAaHIITMOHHBIX criocodax B33PIMOZ[€I7[CTBPI$[ C NoJIy4yaTejisiM 06p330BaTeJ'IBHBIX YCiyr, B HaCTHOCTH:

- TEXHUYECKOH BO3MOKHOCTH BBIPpAXKCHUA IOJIy4YaTCIIsIMA O6pa3OBaTeJ'H)HI)IX YCIyT MHEHHA O KQY€CTBE OKa3aHUA yCIIyT (HaJ'II/I‘-II/Ie AHKCTBI JJIA OIIpOcCa rpaxJjaaH WK Tr'MIepCChblJIKU Ha Hee)

ITo pe3yabTatam onenku kpurepusi «KoM(popTHOCTS yC/I0BUIl PeI0CTABIEHHS YCIYD» BbIAABJIEHbI CIe1YIOLIHE HE0CTATKHU:
B oprammsanum oTCYTCTBYIOT KOM(OPTHBIE YCIOBHSA [T MPEIOCTABICHUS YCIyT (IEpedeHb MmapaMeTpoB KOM(OPTHBIX YCIOBHH yCTaHABINBACTCS B BEJOMCTBEHHOM HOPMAaTHBHOM aKTe
YIOJIHOMOYEHHOTO (he/IepaIbHOTO OpraHa NCTIONHUTENBHOM BIacTH 00 YyTBEPKACHUH IT0Ka3aTeseii He3aBUCUMOM OLICHKH KauecTBa), B YaCTHOCTH:

- HAJIMYUEC U JOCTYITHOCTH IMUTHEBOM BOJBbI

ITo pe3yjJbTaTaM OCHKH KPpUTEpUus «)IOCTyl'lHOCTl) Ycayr AJist HHBAJAUA0B» UMEKOTCH CJACAYIOIHE HEAOCTATKU:
HOMCIIICHI/ISI O6pa3OBaT€HLHOﬁ OpraHu3anuu 1 npﬂnera}omeﬁ K Hel TCPPUTOPUHA HE 060pyHOBaHLI C YUE€TOM AOCTYIHOCTH IJIs1 UHBAJIUA0B, B YaCTHOCTU OTCYTCTBYCT:

- 000pyIOBaHNE BXOIHBIX TPYIII AaHIycaMH (ITOJbEMHBIMU IIaT(GopMamMu)



- BBIACJIICHHBIC CTOSHKHU JJIA aBTOTPAHCIIOPTHBIX CPEACTB HHBATINI0B
- aJalTUPOBAHHBIC J'II/I(l)TI)I, NOPpY4YHH, paClIMPEHHBIC IBECPHBIC IIPOCMbL
- CMCHHBIC KPECIIa-KOJIACKU

- CricuuaJiIbHO OGOpyﬂOBaHHLIe CaHUTAPHO-TUTUCHUYCCKUC ITOMCUICHUS B OpraHn3aliun

B opraHuszaiuu 0TCyTCTBYIOT YCIOBHS JOCTYITHOCTH, IIO3BOJISIONINX HHBAJKIAM MTOJTy4aTh 00pa30BaTelIbHbIC YCIYTH HApaBHE C APYTUMH, B YACTHOCTH:

- IyOJIMpOBaHUE ISl HHBATUJIOB M0 CIYXY M 3PEHHIO 3ByKOBOU M 3pUTEIbHOM HHDOpMALIUH

- TyOIMpoBaHKE HAIITUCEH, 3HAKOB U HHOM TEKCTOBOH U rpaduyeckoii nH(GOpMAIK 3HAKaMU, BBINOJIHEHHBIME PelbeHO-TOYeUHbIM mpudTom bpaiins

- BO3MOYKHOCTD TIPEIOCTABIICHUS MHBAIAIAM TI0 CIIYXY (CIyXy M 3pEHHIO0) YCIYT CypAONepeBOaUNKa (TU(IOCYPAOTIEPEBOTINKA)

- IOMOIIb, OKa3bIBacMasi pa0OTHUKaMH OpPTaHU3aIMH, IPOIIEAIINME He00X0AuMoe 00yUyeHUe (MHCTPYKTHPOBAHKE), TI0 CONPOBOXKICHUIO HHBAJIM/IOB B MIOMEIIEHHH OPraHU3aluu

- BOBMOXKHOCTD ITPE€AOCTABJICHUA 06p330BaTeJ'ILHBIX yCiayr B AMCTAHIHIUOHHOM PCKHUME UJIKM HA IOMY

BbIBOJbI U NTPEAJIOXKEHUSA

[TpuBecty B cooTBETCTBHE MHOOPMALIUIO O ACSATEIBHOCTH OPraHU3alluy, Pa3MEIleHHON Ha 0(UINAIBHOM caiiTe opraHu3anuiu B cetu «VIHTepHEeTY», IpaBuiIaM pa3MelleHns Ha OpUIaIbHOM
caiite oOpa3oBaTebpHON opraHu3zanyu B cetd "MHTepHeT" 1 0OHOBICHUs MH(pOpMaLK 00 00pa3oBaTeNIbHOI OpraHu3alli, YTBEpKACHHBIM 1ocTanoBieHneM [IpaButensctBa PO ot 10
utonst 2013 1. Ne 582, u TpeboBaHUAM K CTPYKType oduiMansHOro caiita 00pa3oBaTesibHOM OpraHu3aluy B WH(GOPMaMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTH ,,JIHTepHeT u (dopmary
Npe/ACTaBICHUs Ha HEM nH(OpMalUH, YTBEPKICHHBIM ITprKa3oM PocobpHanzopa ot 29 mas 2014 Ne 785, B wactHOCTH:

- PeXHM 3aHATHH 00ydJaroIuXcs
- 00 0ObeMe 0Opa3oBaTENbHON JEATeIbHOCTH, (HAHCOBOE OOecTieueHre KOTOPOH OCYIIECTBISETCS 3a CUET OIOJKETHBIX ACCHTHOBaHHUH (hesiepanbHOro O10/pKeTa, OI0IKeTOB CyObEeKTOB
Poccwuiickoii deneparin, MECTHBIX OIOKETOB, 0 IOrOBOpaM 00 00pa3oBaHUM 3a CYET CPENCTB (PU3MUECKUX U (MJIH) IOPUIUUECKHUX JIHIL

- 0 HOCTYIUICHUHN (1)I/IHaHCOBLIX 1 MaTepHaJIbHBIX CPCACTB U 00 ux pacxog0BaHUU IO UTOraM (I)I/IHaHCOBOFO roga

O6ecnieunTs HamU4KMe W (PYHKIIMOHUPOBaHWE Ha O(UIIMATLHOM caiiTe 0Opa3oBaTelIbHON OpraHU3aluu MHGOOPMAIMKA O JAWCTAHIIMOHHBIX CHOCO0aX B3aUMOJIEHCTBUS C MOTYUYaTEISIMH
00pa30BaTEeNbHBIX YCIYT, B YaCTHOCTH:

- TEXHUYECKOM BO3MOKHOCTBIO BbIPaKCHUS MOJTYyHaTCIIAMU O6paBOBaTCJ'ILHLIX YCIYT MHCHHA O KaUeCTBE OKa3aHUs: yCIyr (HaHI/I‘{I/IC AHKETBI I OIIpocCa rpaXXJaH Wi ruriepCcCblIKU HA Hee)

ITo pesyabTaram ouenku kpurepusi «<KomdoprHoCcTb yCi10BHil IPefOCTaBJIeHUs YCJIYT, B TOM YHCJe BpeMsl 0:KHIAHUS NPeAOCTABJICHUS YCIyI»:
Ob6ecrieunTh B OpraHu3anui KOM(OPTHBIE YCIOBHS JUI IPEIOCTABICHHUS YCIyT (IepedeHb mapaMeTpoB KOM(pOPTHBIX YCIOBHHA YCTAHABIMBAETCS B BEIOMCTBEHHOM HOPMATHBHOM aKTe
YHOJIHOMOYEHHOTO (heIepaIbHOTO OpraHa NCTIOMHUTENFHON BIAacTH 00 YTBEPKACHUH MTOKa3aTeNlel He3aBUCHMOI OIIEHKH Ka4ecTBa), B YaCTHOCTU:

- HOCTYIIHOCTb IMMThEBOM BOJbI

ITo pe3ynbTaTam onleHKH KpuTepust «/0CTYMHOCTH YCIYT 115 HHBATHI0BY:
O6opynoBaTh MOMEIIEHUS 00pa30BaTEIbHON OPraHN3aIlNH U TIPHIICTAIONIEH K HEll TEPPUTOPHUH C yUETOM JOCTYITHOCTH VISl HHBAINIOB, B YACTHOCTH:

- BXO/IHBIE TPYTIBI NAaHycaMHt (IO JbEMHBIMH IIaTGOPMaMH)



- BBIJJEJICHHBIMH CTOSIHKaMH JIJIS1 aBTOTPAHCIIOPTHBIX CPEACTB HHBAIHIOB
- aIaNTUPOBAHHBIMY JIU(PTAMH, HOPYYHIMH, PACIIMNPEHHBIMHU JIBEPHBIMH IIPOEMaMHU
- CHEIUATIBHBIMHU KPECTAMHU-KOISICKaMHA

- CricuuaJiIbHO OGOpyﬂOBaHHHMI/I CaHUTAPHO-TUTUCHUYCCKUMU MOMCUICHUSAMUA B OpraHu3anuu

OO0ecneynTh B OpraHu3aliy YCIOBHS TOCTYITHOCTH, MO3BOJISIOIINE HHBAIM/IAM 0JIy4aTh YCIyTd HapaBHE C IPYTHMMH, B YaCTHOCTH!
- IyOIMpoBaTh ISl MHBAIHAOB I10 CIIyXY ¥ 3PEHHUIO 3BYKOBYIO U 3pUTEIBbHYI0 HH()OPMALIHIO
- IyOIMpoBaTh HAANMCH 3HAKAMU, BBITOJHEHHBIMU penbeHO-ToYeYHbIM pudToM bpaiins

- MPEAOCTaBUTh HMHBAIMAM T10 CIIYXY (CIYXY M 3pEHHUI0) YCIYTH CypaonepeBoaunKa (TU(IOCYPAOTIEPEBOTINKA)
- o0ecrevuTh MOMOIIBIO COMPOBOXKICHUE WHBAIM/IOB B IOMELICHUSIX OpPraHU3alluii, OKa3blBaeMOW pabOTHUKAMU 00pa30BaTEIbHON OpraHu3alliu, PO MIeIIUMHA HEOOX0AUMOe 00yueHne
(MHCTPYKTHPOBAHME)

- BOBMOXXHOCTb NPE€AOCTAaBJICHUA 06pa3OBaTem)me YCIyTr B JUCTAHIIMOHHOM PEKUME HUIIU HA TOMY



