IMPOTOKOJI Ne36
O ITPOBEJEHUU HE3ABUCUMOM OIIEHKH KAYECTBA YCJIOBUM OKA3ZAHUSA YCJIYT
OBPA30OBATEJBHON OPTAHU3AIINA

HanmenoBanwue opranuzaiuu: 36. MyHUIIMIIaTbHOE aBTOHOMHOE JIOIIKOJIBLHOE 00pa3oBaTelibHOe yupexaeHue «JleTckuit camx Ne 65 obmiepaspuBaromiero Buaay» r. ChIKTBIBKapa;
Pernon: Pecniyoimka Komu

Anpec: 167904, Pecrryomka Komu, r. CeIKTBIBKAp, Y. TpakToBasd, 1. 33

@®.1.0. pykoBoaurens: Bapnamosa Mapus HukonaeBHa

KonTakTtHsriii Tenedon: 8 (212) 23-64-11

Opranuzanus-oneparop: O01ecTBo ¢ orpanndeHHoi oTBeTcTBeHHOCTHI0 U1 "HOBH" (OO0 UIL] "HOBH")

JlaTel mpoBeeHuUs paboT 1o cOopy MepBUYHBIX AaHHBIX: 24.08.2020-18.09.2020

HEJOCTATKMU B JEATEJBHOCTH

B pe3yJiibTaTe mpoBeeHUs HE3ABHCHMOM OLIEHKH Ka4ecTBA OKA3aHHs YCJIYT, BbISIBJIEHBI CJIeYIONIHe HeJOCTATKH M0 KPUTEPHI0 «OTKPBITOCTh U J0CTYIHOCTh HHpOpMALUHU 00
OpraHM3aluN»:

HecooTBercTBre mHbOpManuu o JAeATEILHOCTH OpraHW3allii 00pa3oBaHMs, pa3MEIIeHHOH Ha o(UINaILHOM caiiTe OpraHM3anuy 00pa3oBaHMS, €€ COAEPXKaHUIO M IMOPSIKY (popme),
YCTAHOBJICHHBIM HOPMaTHBHBIMH IPaBOBBIMH akTaMu. OTCYTCTBYET clie/lytomast HHOPMAIHsL:

- TOPSAZOK ¥ OCHOBAHUSA MIEPEBO/IA, OTUHCIICHHS U BOCCTAHOBIICHUS 00YJaOLTIXCS

- IOPSIOK 0OPMIICHHUS BOSHUKHOBEHHMS, IPHOCTAHOBICHHS M IPEKPaIeHUs OTHOIICHNH MEXy 00pa3oBaTelbHOM opraHu3anueil 1 00ydJaromuMucs U (WIH) pOAUTENAMH (3aKOHHBIMU
MIPEJCTaBUTEINIIMHI ) HECOBEPILICHHOJIETHUX 00yUaIOMUXCs

- 00 0ObeMe 00pa30BaTEIBHOMN ACATEILHOCTH, (PHHAHCOBOES 00CSCIIEUCHNE KOTOPOIl OCYIIECTBIISICTCS 3a CYCT OIO/PKETHBIX aCCUTHOBAaHUH (henepaabHOTo Or0pKeTa, 0I0PKETOB CyOBEKTOB
Poccwuiickoii deneparin, MECTHBIX OIO/KETOB, 1O I0TOBOpaM 00 00pa3oBaHUM 3a CUET CPEJICTB (GU3MUECKUX U (MIIH) IOPUINYECKHIX JIHIL

- 0 NOCTYIUIEHNH (PMHAHCOBBIX U MAaTEPHAILHBIX CPEJICTB U 00 MX PAcXOJ0BaHUH IO UTOraM (PMHAHCOBOTO TOJIa

ITo pesyabTatam onenku kpurepusi «KomdpopTHOCTh yC/I0BHil IPEeAOCTaB/ICHUS YCJIYI» BbISIBJICHBI CJIeLy0LIHe HEJOCTATKH:
B oprammsanum oTCYTCTBYIOT KOM(OPTHBIE YCIOBHSA [T NMPEIOCTABICHUS YCIyT (IIEpedeHb MmapaMeTpoB KOM(OPTHBIX YCIOBHH yCTaHABINBAETCS B BEJOMCTBEHHOM HOPMAaTHBHOM aKTe
YHOJIHOMOYEHHOTO (heepaIbHOTO OpraHa NCTIOHUTENIFHON BIAaCTH 00 YTBEPKACHUH MTOKa3aTeNe He3aBUCHMOM OIIEHKH Ka4ecTBa), B YaCTHOCTH:

- koM(opTHas 30Ha oTAbIXa (0XKUIAAHMA)
- HAIM4HE ¥ TIOHATHOCTh HABUTAIMH BHYTPU OpPTraHU3aINN
- HAJIMYHUE U JJOCTYITHOCTh ITUTHEBON BOBI

- HAJTMYUEC U JOCTYIMTHOCTh CAHUTAPHO-TUTUCHUYCCKUX HOMCLHGHI/II\/’I

ITo pe3yjJbTaTaM OCHKH KPpUTEpUus «)IOCTyl'lHOCTl) Ycayr AJist HHBAJAUA0B» UMEKOTCH CJACAYIOIHE HEAOCTATKU:



[TomemieHns: 00pa3oBaTeNbHOI OPraHU3AINH U TIPIIICTAIONICH K Hell TEpPUTOPUH HE 000PYIOBaHBI C YIETOM JAOCTYITHOCTH I HHBAJIUAOB, B Y4ACTHOCTH OTCYTCTBYET:
- 000pyzOoBaHUE BXOIHBIX TPYIII HaHAycaMH (TIOABEMHBIMHE TUIATGopMaMu)

- BBIJICJICHHBIE CTOSHKH [T aBTOTPAHCIIOPTHBIX CPEICTB HHBAIHIOB

- aJIanTUPOBaHHbIE U THI, IOPYYHH, PACIIUPEHHBIC IBEPHBIE TPOEMBI

- CMEHHBIE Kpecia-KOJSICKH

- CricuyaJiIbHO OGOpyﬂOBaHHLIe CaHUTAPHO-TUTUCHUYCCKUC ITOMCUICHUS B OpraHnu3aliun

B opranuzanmu oTCyTCTBYIOT YCIOBUS JOCTYITHOCTH, TIO3BOJISIIOLIMX WHBAJIMAM TI0JIy4aTh 00pa3oBaTelbHbIe YCIYTH HapaBHE C IPYTUMH, B YACTHOCTH:

- IyOnIMpoBaHME I HHBAIUIOB T10 CIIyXY M 3pEHHIO 3ByKOBOW ¥ 3pUTENIbHOM nHpopMannu

- NyOJMpoBaHue HaAIMCEH, 3HAKOB M MHOM TEKCTOBOM U rpaduyeckoil HHGOpMalui 3HaKaMH, BBIITOJHEHHBIMHU pelibeHO-ToueuHbIM mpudToM bpaiiis

- BO3MOXKHOCTb IIPEIOCTABIICHNUS HHBAJIMAM 110 CIyXy (CIyXy H 3pEHHIO) YCIYyT CypAONepeBoIINKa (TH(HIOCYpAOIEPEBOIINKA)

- IOMOIIIb, OKa3bIBacMasi pa0OTHUKaMH OpTaHHU3aIMH, IPOIIEAIINME Heo0X0oauMoe 00y4yeHue (MHCTPYKTHPOBAHHKE), TI0 CONPOBOXK/ICHUIO HHBAIIUIOB B MIOMEIIEHUN OPraHU3alnuH

- BOBMOXXKHOCTD ITPE€AOCTABJICHUA 06p330BaTeJ'ILHBIX yCiayr B AZUCTAHIIMOHHOM PCXKUMEC HJIM HA JOMY

BbIBOJbI U NTPEAJIOXKEHUSA

[TpuBecty B cooTBETCTBHE MHOOPMALIUIO O ACSATEIBHOCTH OPraHU3aluy, Pa3MEIleHHON Ha 0(UINAIBHOM caiiTe opraHu3anuiu B cetu «IHTepHeT», IpaBuiIaM pa3MeleHus Ha opUuIaIbHOM
caiite oOpa3oBare/bHOM opraHu3anuu B cetd "MHTepHeT" 1 00HOBICHUS HHPOpPMALMU 00 00pa30BaTeIbHON OpraHU3ally, YTBEPKACHHBIM MmocTtaHoBIeHueM [IpaButensctBa PO ot 10
utosist 2013 1. Ne 582, u TpeboBaHUSIM K CTPYKType o(UIManbHOro caiiTa o0pa3oBaTeNbHONW OpraHu3anuy B MH()OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOH ceTH ,,HTepHeT u dopmary
IIpeJCTaBIeHNs Ha HEM HMH(pOpMAIMH, YTBEPKISHHBIM NpHuKa3oM PocobpHragzopa ot 29 mas 2014 Ne 785, B wacTHOCTH:

- MOPSAZOK ¥ OCHOBAHUSA MIEPEBO/Ia, OTUNUCIICHHS 1 BOCCTAHOBIICHUS 00YJAIOITIXCS

- TIOPAIOK OOPMIICHHUS BOSHUKHOBCHHS, IPHOCTAHOBIICHHS M MIPEKPAIlEHU OTHOMICHUI MeXITy 00pa3oBaTeIbHON OpraHu3alueii 1 00yJaroImuMucs 1 (HIIH) pOTUTEISIMH (3aKOHHBIMHU
MIPEICTAaBUTEISIMI ) HECOBEPIIIEHHOIETHUX 00YYaIOIIXCS

- 00 0ObeMe 00pa30BaTEIBHOMN ACATEILHOCTH, (PHHAHCOBOES 00CSCIIEUCHHE KOTOPOIl OCYIIECTBIISIETCS 3a CUET OIOKETHBIX aCCUTHOBaHMM (DefiepasibHOro OI0/pKeTa, OI0KETOB CyOBEKTOB
Poccuiickoit Deaepariiu, MECTHBIX OIOKETOB, 110 TOTOBOpaM 00 00pa30BaHMH 3a CUET CPEACTB (GU3UUCCKUX U (MIIH) FOPUAMYCCKHUX JIUI]

- 0 HOCTYIUICHUHN (I)I/IHaHCOBLIX 1 MaTepHaJIbHbBIX CPCACTB U 00 ux pacxog0BaHUU IO UTOTaM Q)HHaHCOBOFO roga

IIo pesynbTaTam onenku kpurepus «KoMpopTHOCTE yC/I0BHI NPeAoCcTABICHUS YCIYT, B TOM YHCJe BpeMsl 0KHIAHUA NPEeJ0CTABICHUS YCIYyI»:
OOGecnieunTh B OpraHu3aui KOM(MOPTHBIE YCIOBHS JUISl IPEJOCTABICHHS YCIYT (TIepedyeHb napamMmeTpoB KOM(MOPTHBIX YCIOBHUH yCTaHABINBAETCSl B BEAOMCTBEHHOM HOPMAaTHBHOM aKTe
YIOJIHOMOYEHHOTO (he/IepaIbHOTO OpraHa NCTIOIHHUTENILHOM BIIaCTH 00 yTBEPKJICHUH [TOKa3aTeleld He3aBUCUMOM OIIEHKH KayecTBa), B YaCTHOCTH:

- KOM(OPTHOI1 30HBI OTABIXA (0XKHUIAHNSA), 000PYIOBAHHOM COOTBETCTBYIONIEH MEOEIIhIO
- HaBUTallUM BHYTpH 00pa30BaTeNIbHOM OpraHu3aIiu
- HOCTYIIHOCTb MMUTHEBOM BOJbI

- CAaHUTAPHO-TMI'MEHMYECKUX NOMENICHUH (YMCTOTa TOMEIICHNH, HAJIMYNe MbUIA, TYaJICTHOH OyMaru u mp.)

ITo pe3ysbTaTam olleHKH KpUTepHs «J0CTyIHOCTD yCJIYT A1 HHBAJIHI0B»:



O06opynoBaTh MOMEMICHUST 00pa30BaTEIHHON OPTaHNU3AINH U TIPHIICTAIONIEH K HEll TEPPUTOPHH C yUETOM JOCTYITHOCTH JIJIsl HHBAIKIOB, B YACTHO CTH:
- BXOJIHBIE TPYIIBI NAaHycaMHt (MO JbEMHBIMH IIATHOPMaMH)

- BBIJICTICHHBIMH CTOSTHKAMH JIJIS1 aBTOTPAHCIIOPTHRIX CPEICTB WHBAIHIOB

- aJIaNTHPOBAHHBIMH JIU(PTAMU, HOPYYHIMH, PACIINPEHHBIMHU JIBEPHBIMH TIPOEMaMHU

- CIIeIMaIbHBIMH KPeCIaMH-KOJSICKaMHU

- CricuyaJiIbHO 060py)10BaHHI)IMI/I CaHUTAPHO-TUTUCHUYCCKUMU MOMCUICHUSAMUA B OpraHu3anuu

OO0ecneunTh B OpraHu3aliy YCIOBHUS JTOCTYITHOCTH, MTO3BOJISIOIINE HHBAJIH/AM TI0JIy4daTh YCIyTH HapaBHE C APYTHMH, B YaCTHOCTH:
- IyOIMpoBaTh ISl MHBAIHAOB I10 CIIyXY ¥ 3PEHHUIO 3BYKOBYIO U 3pUTEIBbHYI0 HH()OPMALIHIO
- IyOJaMpoBaTh HAANMCH 3HAKAMU, BBIITOJHEHHBIMU pelibeHO-ToYeYHbIM 1pudToM bpaiins

- IPEI0CTaBUTh MHBAIUIAM 10 CIYXY (CIyXY M 3pSHUI0) YCIYTH CYPIONEePeBOAYHKA (TU(IOCYPAOTIEPEBOIUNKA)
- o0ecrevuTh MOMOIIBIO COMPOBOXKICHUE MHBAIKM/IOB B IOMEILICHUSIX OpPraHM3alluii, OKa3blBaeMOW pabOTHUKAMU 00pa30BaTeIbHON OpraHMu3alliu, PO MIeIIUMHA HEOOX0AUMOe 00yUueHne
(MHCTPYKTHPOBaHHE)

- BOBMOXXHOCTb NPE€AOCTABJICHU O6pa30BaTeJ'H)HI>IX yCIyr B JUCTAHIMOHHOM PEKUME HUJIU HA TOMY



