IMPOTOKOJI Ne33
O ITPOBEJEHUU HE3ABUCUMOM OIIEHKH KAYECTBA YCJIOBUM OKA3ZAHUSA YCJIYT
OBPA30OBATEJBHON OPTAHU3AIINA

HanmenoBanwue opranuzaiuu: 33. MyHuImmansHoe 0I0/DKETHOE TOIMIKOIbHOE 0Opa3oBaTenbHoe yupexkneHnue «Jlerckuit camx Ne 27» r. ChIKTBIBKApa;
Pernon: Pecniyoimka Komu

Anpec: 167907, Pecrryonmka Komu, . ChIKTBIBKAp, I.C.T. Tpexo3epka, 8

®.1.0. pykoBoaurens: Koponésa Banentuna MBanoBHa

KonTakTtHsriii Tenedon: 8(8212)23-84-50

Opranuzanus-oneparop: O061ecTBo ¢ orpannueHHoi oTBeTcTBeHHOCTHI0 U1 "HOBU" (OO0 UL "HOBU")

JlaTel mpoBeeHuUs paboT 1o cOopy MepBUYHBIX AaHHBIX: 24.08.2020-18.09.2020

HEJOCTATKMU B JEATEJBHOCTH

B pe3yJibTaTe mpoBeeHUs HE3ABHCHMOM OLIEHKH Ka4ecTBA OKA3aHHs YCJIYT, BbISIBJIEHBI CJIeYIOLIHe HEAOCTATKH 10 KpuTepuio «OTKPBITOCTH U J0CTYIHOCTL HHpOpMAaLUHU 00
OpraHM3aluN»:

HecooTBercTBre mHbOpManuu o JAeATEILHOCTH OpraHW3allii 00pa3oBaHMs, pa3MEIIeHHOH Ha o(UINaILHOM caiiTe OpraHM3anuy 00pa3oBaHMS, €€ COAEPXKaHUIO M IMOPSIKY (popme),
YCTAHOBJICHHBIM HOPMaTHBHBIMH IIPAaBOBBIMH akTaMu. OTCYTCTBYET Clieytomiast HH)OpMAIIHsL:

- 006 0ObeMe 0Opa3oBaTeNbHON AEATEIHHOCTH, (PMHAHCOBOE 00ecIieueHne KOTOPOH OCYIIECTBISIETCS 3a cUET OFOJKETHBIX aCCUTHOBAHMH (eliepalibHOTO Or0JDKeTa, OF0JDKETOB CyOBEKTOB
Poccwuiickoii deneparyn, MECTHBIX OI0/DKETOB, IO JOroBopam 00 00pa3oBaHMH 3a CUET CPEACTB (PU3NUECKHUX U (WIIH) IOPUANIECKUX JIUIL

- 0 NOCTYIUIEHNH (PMHAHCOBBIX U MaTEPHAILHBIX CPEJICTB U 00 MX PacXOJ0BaHUH 10 UTOraM (PMHAHCOBOTO TOJIa

Ha odunmansaOM caiite 00pa3oBaTeNbHON OpraHU3aIiui OTCYTCTBYET HHPOPMAIUS O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBUS ¢ TIOTy4YaTeIssMU 00pa30BaTeNbHBIX YCIYT, B YaCTHOCTH:

- TEXHUYECKOH BO3MOXKHOCTH BBIpa>KCHUA OJy4aTCIsIMA 06paSOBaT€J'IBHBIX YCIYT MHCHHA O Ka4Y€CTBE OKa3aHUA yCIyTr (HaJ'II/I'H/Ie AHKCTBI JIA OIIpOcCa rpaxxJaH WU r'urepCcCblIKM Ha HCC)

ITo pesysibTaTam olleHKH KpUTepHs «JoCTyMHOCTD yCJIyr A1 HHBAJIMI0B» HMEIOTCH CIeYI0OIHe HeIOCTATKH:
[Tomermenns 06pa3zoBaTeabHOI OpraHU3aINH U TIPHIIETAIONIEH K Hell TEpPUTOPUH HE 000PYIOBaHBI C YI€TOM JOCTYIHOCTH AJISI HHBAJIH/IOB, B YACTHOCTH OTCYTCTBYET:
- 000pyzoBaHUE BXOIHBIX TPYIII aHAyCcaMH (TI0bEMHBIMH TIaT(GOpMaMu)
- BBIJICJICHHBIE CTOSIHKH JUI aBTOTPAHCIIOPTHBIX CPEICTB HHBAIH/IOB
- aJIanTHPOBaHHbIE U THI, IOPYYHH, PACIIUPEHHBIC IBEPHBIE TPOEMBI
- CMEHHBIE Kpeca-KOJISICKH

- CrieyaJIbHO O60py,Z[OBaHHI)IG CaHUTAPHO-TUTUCHUYCCKUC ITOMCUICHUS B OpraHnU3aliun



B opraru3zamiy oTCyTCTBYIOT YCIOBHS JOCTYIHOCTH, TIO3BOJITIONINX HHBAJIHIAM ITOydaTh 00pa30BaTeNbHBIC YCIIyTH HApaBHE C IPYTHMH, B YaCTHOCTH:
- TyOIMpoBaHKE Il HHBAJIHIOB IO CIIYXY M 3PCHUI0 3BYKOBOH M 3pUTEIBHOM HH(BOpMAIHH

- TyOMMpoBaHUE HAITUCEH, 3HAKOB M MHOM TEKCTOBOM M rpaduueckoit mHGopManmm 3HaKaMH, BRITIOJTHEHHBIMU PeIbe(HO-TOYSHHBIM mpUQTOM bpaiis
- BO3MOKHOCTh MPEIOCTABICHUS HHBAIHIAM IO CIIyXY (CIyXy U 3pCHHUI0) YCIYT CYpIONepeBOYrKa (TU(IOCYPIONICPEBOIUUKA)

- IOMOIIIb, OKa3bIBaeMasl PaOOTHUKAMHU OPTaHU3AIHNH, IIPOUICIIIAMHI HeoOXoauMoe o0ydeHre (HHCTPYKTHPOBAHNUE ), TIO COMIPOBOXKICHUIO HHBAIHOB B TIOMEIICHIH OPTaHU3AIIH

BbIBOJbI U NTPEAJIOXKEHUA

[TpuBectH B cOOTBETCTBHE MH(OOPMALIUIO O ACATEIBHOCTH OPraHU3alNH, Pa3MEIIeHHOH Ha O()UIIMAILHOM CaiiTe OpraHu3aliy B ceTh «VIHTepHeT», MpaBuiiaM pa3MelieH st Ha O(UIHaTEHOM
caiite oOpa3oBaTebpHON opraHu3anyu B cetd "MHTepHeT" 1 0OHOBJICHUS MH(bOpMAaLK 00 00pa3oBaTeNIbHOI OpraHu3aliy, YTBEpKACHHBIM 1ocTanoBieHneM [IpaButensctBa PO ot 10
utonst 2013 1. Ne 582, u TpeboBaHUAM K CTPYKType o(UIManbHOTO caiiTa 00pa3oBaTeNbHONW OpraHu3aniy B MH()OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOH ceTH ,,JIHTepHeT u dopmary
npe/cTaBiIeHUs Ha HEM nH(OpMalny, yTBEpKICHHBIM ITprukazoM PocobpHanzopa ot 29 mas 2014 Ne 785, B uacTHOCTH:

- 00 00beMe 00pa30BaTEIbHOMN ACATEILHOCTH, (PMHAHCOBOES 00CCIICUCHUE KOTOPOIl OCYIIECTBIISICTCS 3a CUCT OIOKETHBIX aCCUTHOBAaHUH (eepaabHOro OrpKeTa, OI0KETOB CyOBEKTOB
Poccuiickoit @enepanuu, MECTHBIX OI0KETOB, 10 JOr0BOpaM 00 00pa30BaHUH 3a CUET CPEACTB (GU3NUCCKUX H (WITH) FOPHIMICCKHX JIUILL

- 0 OCTYIUICHNH (PMHAHCOBBIX U MAaTEPHAIBHBIX CPEJICTB U 00 MX PacX0J0BaHUH IO UTOraM (PMHAHCOBOTO TO/a

OOecIieunTh HAJIUYHE U q)yHKL[HOHPIpOBaHI/Ie Ha Oq)I/II_lI/IaJ'IBHOM cairte O6paBOBaT€HLHOI>‘I OpraHmu3anuun I/IH(I)OpMaI_lI/II/I O IUCTaHIIHMOHHBIX croco0ax BSaHMOHeﬁCTBHH C MOJy4YaTeIsiMUu
06paBOBaT€J'IBHLIX yCiyr, B 4HaCTHOCTH:

- TEXHUYECKOM BO3MOKHOCTBIO BBIPpAXKCHU MOJTYyHaTCIIAMU O6paSOBaTeHLHLIX YCIYT MHCHHA O KaUCCTBC OKa3aHUs yCIIyTr (Hannqne AHKETBI I oITpoca rpaXJaaH Wi runepCcCblJIKU Ha Hee)

ITo pe3yjabTaTamM olleHKH KpUTepHs «LoCTymHOCTH yCIyr A MHBAJHI0BY»:
O06opynoBaTh MOMEIIEeHUsT 00pa30BaTEeNbHON OPraHN3aMy 1 NPUIIETAIONIEH K Helf TEPPUTOPHH C YUETOM JIOCTYITHOCTH JUIsl HHBAJIM/IOB, B YACTHOCTH:
- BXOJHBIE TPYTIIBI TAaHAyCaMH (TTOABEMHBIMHU IUTaThOpPMaMM)
- BBIJICJICHHBIMH CTOSIHKaMH JIJIS1 aBTOTPAHCIIOPTHBIX CPE/ICTB HHBAJIMIOB
- aJIaNTUPOBAHHBIMHU JIU(PTAMU, HOPYYHIMH, PACIINPEHHBIMHU JIBEPHBIMH TIPOEMaMHU
- CHIEIUATIbHBIMU KpEeCIaMHU-KOJISICKaMA

- CrieuuaJiIbHO 060py}10BaHHLIMI/I CAaHUTAPHO-TUTUCHUYCCKUMHU ITOMEIICHUAMU B OpraHnu3anuun

ObecreunTh B OpraHU3alii YCIOBHS JOCTYITHOCTH, TO3BOJISIONINE HHBANKUIAM MOJy4aTh yCIyTH HapaBHE ¢ APYTUMH, B YaCTHOCTH:
- TyOIMpoBaTh /ISt MHBAIMIOB T10 CIIyXY M 3PEHHUIO 3BYKOBYIO U 3pUTEIbHYI0 HH)OpMALIUIO
- TyOImpoBaTh HAAMMCH 3HAKAMH, BRITIOJTHEHHBIMH pellbe(HO-ToueuHbIM mpudTom bpaiinsa

- IPEI0CTaBUTh MHBAIIMIAM TI0 CIIYXY (CIIyXy M 3pEHHIO) YCIYTH CypJONepeBOIIMKa (TU(IIOCYPIOTIEpPEeBOIIHNKA)
- o0ecreunTh MOMOIIBIO COMTPOBOXKICHNE HHBAIMJIOB B IOMENICHUIX OpPraHn3alni, OKa3plBaeMoi paOOTHHKaMH 00pa30BaTeNIbHOM OpraHu3anny, NpoLe UM HeoOXoaumMoe o0yueHne
(MHCTPYKTHpOBaHHE)



