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HEJOCTATKMU B JEATEJBHOCTH

B pe3yJiibTate mpoBeeHUs HE3ABUCHMOM OLIEHKH Ka4ecTBA OKA3aHHs YCJIYT, BbISIBJIEHBI CJIeAYIONIHe HEAOCTATKH 10 KpuTepuio «OTKPBITOCTH U J0CTYIMHOCTL HHpOpMaLuHu 00
OpraHu3anum»:

HecooTBercTBre nHbOpManuu o JAeATEILHOCTH OpraHW3alliy 00pa3oBaHMs, pa3MEIIeHHOH Ha O(UIMAILHOM caiiTe OpraHM3anuy 00pa3oBaHMS, €€ COAEPXKaHUIO M MOPSIKY (popme),
YCTAHOBJICHHBIM HOPMaTUBHBIMH IIPAaBOBBIMH akTaMu. OTCYTCTBYET clieytomias HH)OpMAIIHsL:

- PeXUM 3aHATHIT 00yUJaIOIIHUXCS
- 00 oObeMe 00pa30BaTEIBHOMN ACATEIBHOCTH, (PMHAHCOBOES 00CSCIIEUCHNE KOTOPOIl OCYIIECTBIISIETCS 3a CUET OIOKETHBIX aCCUTHOBAaHUH (heepaabHOro 0r0/pKeTa, OI0KETOB CyOBEKTOB
Poccuiickoii denepariin, MECTHBIX OI0OKETOB, T10 JOTOBOpaM 00 00pa30BaHMH 3a CUET CPEACTB (GU3NUECKUX U (MIH) IOPUAMIECKHUX JIUI]

- 0 HOCTYIUICHUHN (I)I/IHaHCOBLIX 1 MaTepHaJIbHBIX CPCACTB U 00 ux pacxog0BaHUU IO UTOraM (I)I/IHaHCOBOFO roga

Ha O(i)I/II_[I/IaJ'IBHOM caiite 06pa30BaTeanoﬁ OpraHu3anu OTCYTCTBYET I/IH(I)OpMaL[I/Iﬂ O JUCTAaHIIMOHHBIX criocobax BSaHMOHCﬁCTBHH C IoJryvaTejiiMu O6paSOBaTeJ'IBHBIX YCiyr, B YaCTHOCTH:

- TEXHUYECKOH BO3MOKHOCTH BBIPpAXKCHUA TOJIy4YaTCIIsIMA O6pa3OBaTeJ'H>HI>IX YCIyT MHEHHA O KQY€CTBE OKa3aHUA yCIIyT (HaJ'II/I‘-II/Ie AHKCTBI JJIA OIIpOcCa rpaxJjaaH WJIN r'MIepCChblIKU Ha Hee)

ITo pe3yabTatam onenku kpurepusi «KoM(popTHOCTH yC/I0BUI IPEAOCTABJICHHUS YCJIYI» BbISIBJCHBI CJEeAYyIOLIHe HEJOCTATKH:
B oprammsanum oTCYTCTBYIOT KOM(OPTHBIE YCIOBHSA JUIS MPEIOCTABICHUS yCIyT (IIEpedeHpb MapaMeTpoB KOM(OPTHBIX YCIOBHH YCTAHABIMBACTCS B BEJOMCTBEHHOM HOPMAaTHBHOM aKTe
YHOJIHOMOYEHHOTO (heIepaIbHOTO OpraHa NCTIOMHUTENFHON BIAacTH 00 YTBEPKACHUH MTOKa3aTeNle He3aBUCHMOI OIIEHKH Ka4ecTBa), B YaCTHOCTU:

- koM(opTHas 30Ha oTAbIXa (0XKUIAAHMA)

ITo pe3ysibTaTam olleHKH KpUTepHs «JOCTyNMHOCTD yCJIyr JJIsl HHBAJIHA0B» UMEIOTCH CJIeAYIOIHe HeJOCTATKH:
[Tomemenns 0Opa3oBaTeIbHOI OpraHU3aINH U IPHIIETAIONIEH K Hell TEpPUTOPUH HE 000PYIOBAaHBI C YI€TOM JOCTYIHOCTH AJISI HHBAJIH/IOB, B YACTHOCTH OTCYTCTBYET:
- 00opyzoBaHUE BXOIHBIX TPYHII TaHaycaMH (T10{beMHBIMH I1aTGopMaMn)

- BBIACJICHHBIC CTOSHKHU JJIA aBTOTPAHCIIOPTHBIX CPEACTB HHBAJINI0B



- aJanTUPOBaHHBIC UM THL, TOPYIHH, PACITUPEHHBIE TBEPHBIC TPOEMEI
- CMEHHBbIE Kpeca-KOJSICKU

- ClICOHUAJIBHO 060py,HOBaHHBIe CaHUTAPHO-TUTUCHUYCCKHUC ITOMCIICHUA B OPraHnu3aliun

B oprarm3zamiy 0TCyTCTBYIOT YCIOBHS JOCTYIHOCTH, TIO3BOJITIONINX HHBAJIHIAM ITOy4daTh 00pa30BaTeNbHBIE YCIIyTH HAPaBHE C IPYTHMH, B YaCTHOCTH:
- TyONMpoBaHKE JJIsl HHBAJIHIOB 10 CIIyXY M 3PCHHUIO 3BYKOBOM UM 3pUTEIBHON HH(pOpMAIMU
- TyOMMpoBaHUE HAITUCEH, 3HAKOB 1 MHOM TEKCTOBOH M rpaduueckoit HHGOpMAaIMK 3HAKaMH, BBITTOJIHEHHBIMA Pelibe(hHO-TOUSHHBIM mpuQTOM bpaiis

- BO3MOXKHOCTb IIPE/IOCTABIICHUS HHBAJIMJIAM 110 CIIyXy (CIyXY M 3pEHHIO) YCIYT CypIoNepeBOAYNKa (TH(IIOCYpAOTIEPEBOIINKA)

BBIBO/IbI U ITPEJJIOKEHUA

[TpuBecty B cooTBETCTBHE HH(OOPMALIUIO O ACATEIBHOCTH OPTaHU3alNH, Pa3MEIIEHHON Ha 0(UINAILHOM caiiTe OpraHu3aiyy B ceTu «VIHTepHeT», MpaBuiIaM pa3MeIeHNs Ha OPUIINaTbHOM
caiite oOpa3oBarenbHOM opranm3anuu B cetd "MHTepHET" 1 00HOBICHHS HH(POpMAaIu 00 00pa3oBaTeIHHON OpraHU3aIii, YTBEPKICHHBIM rocTaHoBlieHreM [IpaBurensctBa PO ot 10
utorst 2013 1. Ne 582, u TpeGoBaHMAM K CTPYKType OpHIHAIBLHOTO caiiTa 00pa30BaTeNbHON OpraHU3alMy B WH(POPMAIMOHHO -TEJICKOMMYHHUKAIIMOHHON ceTH ,, lHTepHeT U dopmary
MIpeACTaBICHIS Ha HEM MHPOPMAITUH, YTBEPKICHHBIM IprKa3oM PocoOpHaazopa ot 29 mas 2014 Ne 785, B 4aCTHOCTH:

- PeXKHM 3aHATHI 00yYarOIUXCs
- 00 00beMe 00pa30BaTEIbHOMN ACATEILHOCTH, (PHHAHCOBOES 00CCIICUCHUE KOTOPOIl OCYIIECTBIISICTCS 3a CUET OFOKETHBIX aCCUTHOBAaHUH (henepaabHOro OrpKeTa, OI0KETOB CyOBEKTOB
Poccwuiickoii Depeparn, MECTHBIX OFODKETOB, MO IOr0BOpaM 00 00pa30BaHUM 3a CYET CPEACTB (HU3MUECKUX U (MITH) IOPUIAUECKHIX JIHIT

- 0 NOCTYIUIEHNH (PMHAHCOBBIX U MaTEPHAILHBIX CPEJICTB U 00 X PacXOJ0BaHUH 10 UTOraM (PMHAHCOBOTO TOJIa

OOecrieunTh HaJIUYHE U q)yHKL[I/IOHI/IpOBaHI/Ie Ha O(l)I/ILII/Ia.HBHOM caiite O6paSOBaTeJ'IBHOI7[ OpraHusanumn I/IH(I)OpMaLII/II/I O JUCTAHIITMOHHBIX crocobax B3aPIMOI[eI710TBPI§[ C MoJy4yaTeIsiMU
O6paBOBaT€J'IBHLIX yCIyT, B 4aCTHOCTH:

- TEXHUYECKOM BO3MOKHOCTBIO BBIPpAXKCHUS MOJTYyHaTCIIAMU O6pa3OBaTeHLHLIX YCIyT MHCHHA O KaUC€CTBE OKa3aHUs yCIIyT (HaJ'II/I‘-II/Ie AHKETBI UIA OIIpoca rpaKJiaH Uik rUrepCCblUIKA Ha Hee)

ITo pesyabTaTam oneHku kputepus «KoMpopTHOCTH ycI0BHIi peAocTABIEHUS YCIYT, B TOM YHcje BpeMsl 05KMAAHUA NPeA0CTABICHHUS YCJIYyI»:
O6ecrieunTh B OpraHu3anuu KOM(GOPTHHIE YCIOBUS JUII IPEIOCTAaBICHHUS YCIyT (TlepeueHb napaMeTpoB KOM(OPTHBIX YCIOBUII yCTaHABINBAETCA B BEJOMCTBEHHOM HOPMAaTHBHOM aKTe
YIOJIHOMOYEHHOTO (he/IepaIbHOTO OpraHa UCTIONHUTEIBHOM BIacTH 00 yTBEpKIEHHH MoKa3aTeleld He3aBUCHMON OLIEHKU KauyecTBa), B YaCTHOCTH:

- KOM(OPTHOI 30HBI OTABIXA (0XKHIAHUS), 000PYIOBAHHON COOTBETCTBYIOIICH MEOCIHIO

ITo pe3ysbTaTam olleHKH KpUTepus «JJ0oCTyIHOCTD yCIyT A1 HHBAJIHI0BY:
O6opynoBaTh MOMEMIEHUS 00pa30BaTEIHHON OPraHN3aINH U TIPHIICTAIONIEH K HEll TEPPUTOPHUH C yUETOM JOCTYITHOCTH ISl HHBAIKIOB, B YACTHOCTH:
- BXO/IHBIE TPYTIIBI MAHycaMH (TT0IbEMHBIMH TIATGOPMaMH)
- BBIJICJICHHBIMHU CTOSTHKAMH JIJIS1 aBTOTPAHCIIOPTHBIX CPEACTB HHBAJUIOB
- aJIaNTHPOBAHHBIMHU JIM(PTAMH, HOPYYHIMH, PACIINPEHHBIMHU JIBEPHBIMH TIPOEMaMHU
- CIIeIMaIbHBIMH KpPeCIaMH-KOJISICKaMHU

- CrieyuaJIbHO O60py,Z[OBaHHI)IMI/I CaHUTAPHO-TUTUCHUYCCKUMU ITOMCUICHUSIMHA B OpraHu3anunu



OOecneunTh B OpraHu3aly YCIOBHUS TOCTYITHOCTH, MO3BOJISIOIINE HHBAIUAAM I10JIy4aTh YCIYI'H HApaBHE C IPYTUMH, B YACTHOCTH:
- IyOIMpoBaTh IJIsI MHBAIHAOB I10 CIIyXY ¥ 3PEHHUIO 3BYKOBYIO U 3pUTEIBbHYI0 HH()OPMALIHIO
- IyOIMpoBaTh HAANMCH 3HAKaMH, BBINTOJHEHHBIMHU pelibepHO-TOYeYHBIM IpudToM bpaiins

- MPEAOCTaBUTh HHBAIUAM T10 CIIYXY (CIyXy M 3pEHHIO0) YCIYTH CypoIepeBoIInKa (TH(IOCYpaonepeBOIINKA)



